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After advocating within my company for more responsive 
web design solutions, I was able to take the lead in the 
design of a responsive water heater savings calculator 
site for one of our utility clients. Designing this site was 
a new challenge for our department and for myself, so 
I took extra care during the research and concepting 
phase to ensure that my vision be achievable and would 
satisfy all the client’s technical needs. I also made a 
point to collaborate with the project’s developer early on 
and to keep the lines of communication open throughout 
the process. This kind of cross-disciplinary collaboration 
is something I relish in my design work and, in this case, 
led to some exceptional results.

Responsive Water Heater 
Savings Calculator Site

GRAPH IDEAS
http://highcharts.com

http://d3js.org/

http://bl.ocks.org/Caged/6476579 http://www.jscharts.com/examples

http://bl.ocks.org/brattonc/5e5ce9beee483220e2f6
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Water Heater Calculator

Heat Pump
Water Heater

Your current annual 
water heater cost is

$325
annual savings

Efficient Natural Gas
Water Heater

$200
annual savings

Efficient Oil
Water Heater

$115
annual savings

Efficient Propane
Water Heater

$98
annual savings

Tankless
Water Heater

$98
annual savings

How did we calculate these 
costs?
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New Efficient 
Water Heater Options

$1,000

What do these values mean?

Water Heater Calculator

Heat Pump Water Heater
EF: 0.86

Annual Energy Use: 
100kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

$325
annual savings

REBATE
AVAILABLE

?

I own an  electric     water heater with an EF (energy factor) of  0.92 .     There 

are  4   people in my household. I want to compare my current water heater to 

the following water heaters:

Heat Pump
Water Heater

EF: 2.75

$200
annual savings

$115
annual savings

$98
annual savings

$60
annual savings

Efficient Natural Gas
Water Heater

EF: 0.75

Efficient Oil
Water Heater

EF: 0.60

Efficient Propane
Water Heater

EF: 0.75

Electric Tankless
Water Heater

EF: 0.98

New Efficient Water Heater Options

How did we calculate these costs?What do these values mean?

Annual Energy Use: 
100 kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

Annual Energy Use: 
100 kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

Annual Energy Use: 
100 kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

Annual Energy Use: 
100 kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

Annual Energy Use: 
100 kWh

Annual Energy Cost: 
$500

Lifetime Energy Cost: 
$5,000

$325
annual savings
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REBATE
AVAILABLE

REBATE
AVAILABLE

REBATE
AVAILABLE

REBATE
AVAILABLE

REBATE
AVAILABLE

Your current 
annual water 
heater cost is

$1,000

Water Heater Calculator

natural gas heat pump efficient oil efficient propane tankless REFRESH

?

? ? ? ? ?

Using the fields below, enter information about your current water 
heater, then click “compare” to see if you can save with a different 
fuel source.

How Much Can You Save?

COMPARE

I own an  electric   water heater with an EF 

(energy factor) of  0.92 .     There are  4   people in my 

household. I want to compare my current water heater to 

the following water heaters:

?

natural gas heat pump efficient oil efficient propane tankless
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Water Heater Calculator

electric
natural gas

Water Heater Calculator

COMPARE

I own an  electric       

water heater with an EF 

(energy factor) of  0.92 .     

There are  4   people in my 

household. I want to compare 

my current water heater to the 

following water heaters:

?

?

Using the fields below, enter 
information about your current 
water heater, then click 
“compare” to see if you can 
save with a different fuel source.

How Much Can 
You Save?

natural gas heat pump

efficient oil

efficient propane

tankless
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One of the largest internal design projects that takes 
place at Ecova is the annual Corporate Responsibility 
(CR) Report. For the 2014 report, I worked with the 
project’s lead designer to advocate for a more data-rich 
design approach. This involved researching, concepting 
and presenting to the internal stakeholders on the 
project. With stakeholder buy-in, I took the lead role 
in interpreting the company’s responsibility initiative 
data and developed a series of data-driven information 
graphics that help communicate Ecova’s responsibility 
story. 

In addition to it’s focus on data, the design of the 2014 
CR report also made use of a suite of illustrative assets 
that I created for the previous year’s report.

02Ecova 2014  
Corporate Responsibility Report

ECOVA CR REPORT data graphic sketches

Each symbol represents 100 employees

Similar idea where the area of each circle 
in the venn diagram represents the 
number of employees that have achieved 
something.

Size of circles denotes amount of 
time/money donated to community 
service. Color of circle could differentiate 
between volunteer hours and fundraising 
dollars.

Circles could connect to a list of different 
kinds of community service/organizations

Callout that references overall goal.

Different colors show what percentage of 
employees have reached different 
achievements over the last year.
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 � To kick-start an Employee Wellness Plan, we assembled focus groups at  

four offices and conducted an all-employee survey, which had a 71 percent 

response rate, showing a high level of interest by employees and leadership for  

a comprehensive wellness program. The results are being used to directly impact 

the way the wellness program is structured. 

 � A new safety program, Ecova Cares, provides visibility and guidance to our 

employees on safety protocols, training, and accident and near-miss reporting.  

We now have a full-time safety manager and a strong focus on injury prevention,  

incident response, and employee outreach. 

 � We launched New Leader Orientation midway through 2014 to serve newly  

hired/promoted people leaders, plus initiated business partner (BP) office hours, 

which give managers the opportunity to “connect the dots” between business 

concepts and applications in ways that drive employee engagement  

and workgroup effectiveness.

EMPLOYEES: 2014 HIGHLIGHTS CONTINUED

FOCUS FOR 2015

The following activities will help us build a  
stronger workforce and progress to our corporate  
goal of providing 70,000 hours of training and 
professional development. 

 � Introduce Ecova Development 

Essentials program, and increase 

accountability and tracking efforts of 

existing development programs.

 � Continue to understand and address 

the attributes that our employees 

find valuable, and remain focused on 

building impactful programs.

 � Continue to explore opportunities for 

training and development through 

Cofely and GDF SUEZ programs, 

including the GDF SUEZ University.

 � Continue our commitment to  

building a diverse workforce that 

reflects our values.

 � Roll out a formal wellness program 

to the entire company, with a phased 

plan for integrating employee health 

into our company culture. 

 � Continue our focus on building  

leadership and management skills  

as we strive for consistency across 

the organization. 

EMPLOYEE ACHIEVEMENTS & OVERLAP

1,421
COMPLETED INDIVIDUAL
DEVELOPMENT PLANS
99% OF EMPLOYEES

200
PILLAR AWARD 
NOMINEES
14% OF EMPLOYEES

205
INTERNAL 
PROMOTIONS
14% OF EMPLOYEES

26%
95%
13%

1,429 TOTAL EMPLOYEES

ENROLLED IN 
HSA PROGRAM

ENROLLED IN 
401K PROGRAM

ON INTERNAL 
COMMITTEES
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 � Ecova’s Research team announced 

an agreement with manufacturers 

to make pay-TV set-top boxes more 

energy efficient. Approximately  

230 million set-top boxes will  

reduce energy use by 10-45 

percent, saving consumers around 

$1 billion each year and saving 

enough electricity annually to power 

700,000 homes. 

 � Benchmark more than 70,000 

buildings each month in ENERGY 

STAR Portfolio Manager, accounting 

for over 48% of data -- more than 

any other service provider

 � Ecova handles 706,285 North 

American client sites, accounting  

for just over 8% of the U.S. C&I 

electric load

CLIENTS: 2014 HIGHLIGHTS CONTINUED

FOCUS FOR 2015

In order to continue identifying cost savings, energy 
savings and emissions reductions for our Facility and 
Utility clients, Ecova will: 

 � Continue to increase the quality and 

quantity of data analysis we provide 

clients, and investigate new ways of 

leveraging data analytics to provide 

actionable insights.

 � Enhance our service portfolio to  

offer high-value services to meet  

our clients’ needs and wherever 

possible, find synergies for  

integrated service delivery.

 � Continually improve operations and 

business processes for the efficient 

and high-quality service delivery our 

clients have come to expect.

 � Continue to improve our tracking 

capabilities for environmental and 

cost savings captured by our clients.

ECOVA’S BIG DATA: ANALYSIS OF CLIENT ENERGY TRENDS

ELECTRIC NATURAL GAS WATER/SEWER

100%

140%

60%

2009 2011 2013 2009 2011 2013 2009 2011 2013

TREND AVERAGES ACROSS ALL RESOURCES

100%

80%

60%

140%

120%

2009 2011 20132008 2010 2012 2014

CHANGE IN
RESOURCE USAGE 
AND COST
SHOWN RELATIVE TO 
2008 BASELINE

USAGE

COST

UNIT PRICE

INDIVIDUAL RESOURCE TRENDS

2.5 BILLION 
DATA POINTS
STORED IN ECOVA’S ENERGY DATA WAREHOUSE

740 + CLIENTS
ACROSS COMMERCIAL, INDUSTRIAL AND UTILITY SECTORS
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 � Employees at our company headquarters in Spokane participated in several 

fundraisers, including hosting a phonathon for Spokane YMCA that raised $3,500, 

collecting 2,248 pounds of food and $750 for Second Harvest, raising $5,700 

for the Wishing Star Foundation to grant a wish for a child, and collecting and 

donating school supplies for Holmes Elementary School. 

 � In September, Ecova rolled out its first ever company-wide fundraiser campaign to 

benefit United Way and EarthShare. More than $35,000 was raised for the local 

chapters of these organizations, helping them to promote the long-term health of 

our communities and environment.  

COMMUNITY: 2014 HIGHLIGHTS CONTINUED

FOCUS FOR 2015

The following activities will help us strengthen our 
connection to our communities and progress to our  
corporate goal of giving back 18,000 hours through 
volunteer and other community outreach efforts.

 � Engage Ecova’s management team 

to ‘lead by example’ at all levels 

of the company through their own 

actions and support of their teams’ 

community outreach efforts.

 � Integrate the idea of  ‘shared value’ 

into our business practices and 

explore ways to support business 

offerings that simultaneously create  

social value. 

 � Look for ways to increasingly 

leverage our internal employee 

expertise for the benefit of 

community organizations. 

COMMUNITY IMPACT BY OFFICE

OFFICE SIZE

FUNDRAISING DOLLARS

VOLUNTEER HOURS DOLLAR EQUIVALENT
$44,081
TOTAL DONATED THROUGH FUNDRAISING

$197,468
TOTAL DONATED THROUGH VOLUNTEER HOURS

 7 LARGE OFFICES
PLUS SMALL OFFICES AND 
REMOTE EMPLOYEES

SPOKANE, WA

PORTLAND, OR

SMALL OFFICE,
REMOTE,
OTHER

ATLANTA, GA

RICHARDSON, TX

CINCINNATI, OH

ST. PAUL, MN
SEATTLE, WA
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 � We were the recipient of Spokane County’s 2013 Pinnacle Award for 

our efforts at our corporate headquarters to reduce our carbon footprint 

through alternative commuting programs, our involvement on local 

and regional boards, and the rollout of commute trip reduction efforts 

throughout the company. 

 � We hosted 47 educational events around the country to share 

information with employees on environmental issues. 

ENVIRONMENT: 2014 HIGHLIGHTS CONTINUED

FOCUS FOR 2015

The following activities will help us progress to our 
corporate goal of reducing business-related GHG 
emissions by three percent from 2012 baseline. 

 � In our offices nationwide, we  

will work to consolidate unused 

square footage and educate  

employees on best practices in  

office energy consumption. 

 � Tenant improvements and  

lease agreements will be  

negotiated based on an ethic  

of environmental responsibility. 

 � We will continue to test our client 

energy monitoring services internally 

for increased engagement and better 

business resource use. 

 � To reduce business travel and  

related GHG emissions, we will 

investigate travel patterns, and 

increase accountability and best 

practice implementation while 

reducing expenses and  

environmental impact. 

 � We will continue to pilot client  

services internally to use our  

expertise to our own benefit,  

and to continually improve the  

value we provide our clients. 

HIGH IMPACT

LOW IMPACT

ENVIRONMENTAL INITIATIVES BY AREA AND LEVEL OF IMPACT

PROGRAM
FOUNDATIONS

EN
ER

GY

CARBON

WASTE

W
AT

ER

SUPPLY CHAIN

Efficient Lighting 
Retrofit/Controls

Recycled/Low 
Impact 
Construction 
Materials

Mass Transit Assistance 
Program

Business Travel 
Consolidation

NW Earth 
Institute’s 
EcoChallenge

Efficient 
Fixtures

Water Refilling 
Stations

Educational Activities

CR in Supplier 
RFP Process

Waste Management Best 
Practices

CR Policy, Corporate Goals and 
Supporting Policies 

GHG Emmisions Reporting

Energy Cosumption Tracking

Leadership Engagement 
CRB/SLG Summit

Internal CR Dashboard

ALL 7
OF ECOVA’S 
MAJOR OFFICES
EQUIPPED WITH ENERGY 
MANAGEMENT SYSTEMS

104,171
DISPOSABLE 
WATER BOTTLES
REMOVED FROM THE 
WASTE STREAM

3,600
GALLONS OF
WATER SAVED
BY ENCOURAGING 
BETTER WATER HABITS

These spreads show some of that main pages that might 

make up a section in the CR report. Simple data points 

are called out in large text, while the more interesting and 

key stories are told through data-rich graphics.

This concept also incorporates some of the illustrative 

elements from the previous CR report, in a way that fits 

with the cleaner more modern apporach to the layout.

SECT ION HEADING DATA HEAV Y PAGES
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EMPLOYEES
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que iuntetur, simus eatur aut et peria quos 

prerepe rumque volore venis cum la cusda 

ditiam reribus accum ipiet modis consequ 
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dolorem qui tem ipidus am, es dipsam 

dollorpos et voluptus reptin eic tem inctiat 

quiamet rest, sa si ut evernati venihil labo-

runti remporemque landenda sum quod 

quam soluptatur, tecaerum, omnit offic te 

poreni officae nimuscil eaquam sequid enis 
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CURRENT PROGRESS
INITIAL GOAL

TRENDING TOWARDS

OVER 90
UNDERGRADUATE, GRADUATE AND PROFESSIONAL 
CERTIFICATION COURSES SPONSERED

2014 EMPLOYEE GOAL PROGRESS
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PUSHING OUR EMPLOYEES 
TO GROW & SUCCEED
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70K
  EMPLYEE TRAINING HOURS
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2014 EMPLOYEE EDUCATION

1, 2, 3 4,5 6,7,8

NOTE:  
GOALS PL ACE  
HOLDER BOX 

NOTE: ALL L AYOUTS ARE ONLY TO CONVEY VISUAL CONCEPT AND ARE SUBJECT TO CHANGE

OPTION 1  |  GEOMETRIC DATA V ISUALIZATION

ECOVA  |   4

Fi
na

l G
ra

ph
 D

es
ig

ns

O
ve

ra
ll 

R
ep

or
t C

on
ce

pt
 P

re
se

nt
at

io
n

Graph Concept Sketches



06.25.15  |  P: 503.349.9892  |  E: zeidsvoog@gmail.com  |  W: zakeidsvoog.com  |  A: 1709 SW Morrison St. #212 Portland, OR 97205 

I’m what some might call a board game enthusiast. In fact, my love 
of board games goes beyond simply playing with them, extending into 
the realm of game design as well as interface design for games. As an 
ongoing personal project, I’ve been redesigning one of my favorite board 
games, Impulse, by Carl Chudyk. So far, I’ve redesigned the game’s 
general card layout and created 28 original illustrations representing the 
games different actions - meaning I’m about 70% complete!

03Personal Project: 
Board Game Redesign
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Final Vector Illustration

Mood Board
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